ACCESS STATEMENT
This access statement aims to accurately describe the facilities and services available to visitors. It does not contain personal opinions about suitability for those with access needs.

Introduction
The Twisted Tales Tour of Startford-Upon-Avon starts from the entrance of ‘The Windmill Pub’ located on Church Street, Startford-Upon-Avon. 
The Twisted Tales of Stratford-Upon-Avon Tour is a guided walking tour around the streets of Stratford, wheelchair-friendly and suitable for everyone. The guide will endeavour to use dropped kerbs and even floor where available.
The duration is approximately 1.5 hours. The tour passes Hall’s Croft, Holy Trinity Church, Avon Bank Gardens, The Royal Shakespeare Theatre, Bancroft Gardens, Sheep Street, The Garrick Inn, New Place and Shakespeare’s Schoolroom & Guildhall. There are two entrances to the Church: one with a step and one fully accessible and suitable for wheelchair users.
Walking boots are not necessary, but comfortable shoes and weather-appropriate clothing are recommended.

Pre-Arrival
· For detailed directions and a map to the meeting place, see the ‘Find Us’ page on our website.
· The nearest railway station is Stratford-upon-Avon Central (10–15 minutes’ walk).
· Taxis are generally available at the station or can be pre-booked.
· The nearest bus stop is on Wood Street  (5-10 minutes’ walk).

Car Parking and Arrival
· Limited blue-badge parking is available on Waterside and Sheep Street.
· Several public car parks are nearby; the nearest is Church Street Car Park (evenings and weekends only) and the NCP car park on Rother Street
· Wheelchairs and mobility scooters are available for hire from Stratford Shopmobility at Bridgeway Multi-Storey Car Park, CV37 6YX. Daily hire is free; longer-term use may incur a charge.
· The nearest coach park is Riverside/Leisure Centre Car and Coach Park (15 minutes’ walk).
· Stratford Park & Ride is at Bishopton.
The meeting place is close to shops, restaurants, and cafes.

Public Toilets
· Accessible toilets are also available in the theatre gardens near Holy Trinity Church.
· Additional disabled facilities are located in Bell Court

Meeting Place

The Windmill Pub, Church Street, Stratford-Upon-Avon, CV37 6HB
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