PRIVACY POLICY
1. Policy Statement
The Twisted Tales (“we”, “us”, “our”), is committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, store, and protect personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. Personal Data We Collect
We collect personal data when responding to enquiries and when making or confirming bookings. This may include:
· Name
· Postal address
· Landline and/or mobile telephone number
· Email address
· Any other information reasonably required by the guide or organiser to deliver the service
We do not knowingly collect special category data unless it is voluntarily provided and necessary for the safe delivery of our services.
3. Lawful Basis for Processing
We process personal data under the following lawful bases:
· Contractual necessity – to manage bookings and provide our services
· Legitimate interests – to respond to enquiries, manage our business operations, and improve customer experience
· Legal obligation – where required to comply with legal or regulatory requirements
4. How We Use Personal Data
Personal data is used solely for legitimate business purposes, including:
· Responding to enquiries
· Managing and confirming bookings
· Communicating relevant information about tours or services
· Making arrangements on behalf of customers where requested
5. Sharing of Personal Data
The Twisted Tales does not sell, rent, or trade personal data to third parties.
Where bookings are made on a customer’s behalf (for example, restaurant reservations or visits to other attractions), relevant personal data may be shared with those service providers strictly for the purpose of securing the booking. Such data sharing is limited to what is necessary.
6. Data Storage and Security
All personal data is securely stored and accessed only by authorised personnel. We take appropriate technical and organisational measures to protect personal data against unauthorised access, loss, misuse, or disclosure.
7. Data Retention
Personal data is retained only for as long as necessary to fulfil the purposes for which it was collected, including legal, accounting, or reporting requirements. When no longer required, personal data is securely destroyed by shredding or burning.
8. Your Rights Under UK GDPR
Under UK GDPR, individuals have the right to:
· Access their personal data
· Request correction of inaccurate or incomplete data
· Request erasure of personal data
· Restrict or object to processing
· Request data portability
· Withdraw consent (where processing is based on consent)
Requests can be made by contacting us using the details below.
9. Contact Information
If you have any questions about this Privacy Policy or how your personal data is handled, please contact:
[bookmark: _GoBack]The Twisted Tales
Email: thetwistedtalestours@gmail.com
Telephone: 07590337620
10. Complaints
If you believe your data protection rights have been breached, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO):
www.ico.org.uk

