DISABILITY & ACCESSIBILITY POLICY
Commitment to Accessibility
The Twisted Tales welcomes visitors with disabilities and is committed to providing an inclusive and welcoming experience for all guests. We aim to ensure that all visitors are treated with dignity and respect and are able to enjoy our services as fully as possible.
Equality Act 2010
In accordance with the Equality Act 2010, a person is considered to have a disability if they have a physical or mental impairment that has a substantial and long-term adverse effect on their ability to carry out normal day-to-day activities.
Reasonable Adjustments
The Twisted Tales will make reasonable adjustments, where possible, to offer additional assistance or to adapt the delivery of its services in order to meet individual needs.
Visitors who require additional assistance, or who have specific accessibility requirements, are encouraged to contact us in advance by telephone or email so that arrangements can be discussed.
Mobility Support
Wheelchairs and mobility scooters are available for hire from Stratford Shopmobility, located at Bridgeway Car Park, CV37 6YX.
Daily hire is free of charge; longer-term use may incur a fee.
An accessible map and guide for Stratford-upon-Avon is available to download from local authority resources.

TOUR ACCESSIBILITY INFORMATION
· Approximate duration: 1.5 hours
· Generally suitable for all abilities
· Wheelchair friendly
· Guides will use dropped kerbs where available and direct participants to nearby dropped kerbs where necessary
· The guide proceeds at the pace of the slowest participant
· Guests are encouraged to advise of any additional needs at the time of booking
· Routes may be adjusted where possible to avoid steps or uneven surfaces

CONTACT INFORMATION
The Twisted Tales
11 Drayton Court, Warwick, CV34 5RG
[bookmark: _GoBack]Telephone: 07590337620
Email: thetwistedtalestours@gmail.com

